Hare Street, Rochdale, Lancashire, OL11 1JT. Tel: 01706 647959/860151, Mobile:
07426527479
Email: deeplish@talk21.com

ABOUT SUNSHINE PRE-SCHOOL
Sunshine Preschool is located in Deeplish – the heart of Rochdale; we aim to provide
learning through play by implementing the Early Years Foundation Stage (EYFS) curriculum.
Sunshine Preschool was established in 1993 and we have always aimed to offer high quality
child care for children aged 2 (government funding required) up to 4 years of age.
At Sunshine Preschool we provide a fun and stimulating environment which will positively
influence your child’s learning and development. Our Preschool has fully qualified and
enthusiastic staff that wholeheartedly enjoy their careers and provide a caring approach.
Sunshine Preschool is situated at Deeplish Sure Start Children’s Centre. We are registered
with Ofsted and were inspected in April 2017 and have been graded ‘GOOD’; our Ofsted
report is available on:
http://reports.ofsted.gov.uk/inspection-reports/find-inspection-report/provider/CARE/316436
We closely work with Deeplish Sure Start Children’s Centre and we are a branch of Deeplish
Community Centre.
Our setting aims to:


Provide high quality care and education for children primarily below statutory school
age;



Work in partnership with parents to support children’s learning and development;



Provide a real sense of community and a quality of care and support to children and
their families.



Offer children and their parents an environment that promotes equality and values
diversity.

Further information
www.deeplishcc.co.uk

regarding

Sunshine

Preschool

can

be

accessed

on

OPENING TIMES
We are open during term times and plan our dates to fit in with local primary schools.
We currently provide two sessions; morning session is 9am – 12 noon and an afternoon
session at 12 noon – 3pm (the afternoon session only applies to parents who are eligible for
the 30 hour entitlement). The cost per session is £10
Should you require your child to attend specific days please speak to Shabina Kauser
(Senior Early Years Practitioner), we aim to be as flexible as possible. The fees are nonrefundable for unexplained holidays and absence. Fees payments are payable at the
beginning of each week.
HELP FOR PAYING FOR CHILDCARE
Some 2-year-olds are also eligible for 15 hours free childcare, for example if you get certain
benefits. Proof of eligibility will be in the form of a Golden Ticket (from Rochdale Borough
Council) or Child/Working tax credits. Parents/Carers details will be submitted to the
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entitlement portal and you will be informed if your application for entitlement has been
successful.
15 hours free childcare for 3 year olds
All children in England get 570 free hours per year for 3 year olds and your child is entitled to
this the term after their 3rd birthday. It’s usually taken as 15 hours a week for 38 weeks of the
year. You may also be able to get up to 30 hours free childcare (1,140 hours per year,
which you can choose how you take).
If you’re eligible for the extra hours, you sign up online to get a code to give to your childcare
provider to reserve your place https://www.gov.uk/help-with-childcare-costs/free-childcareand-education-for-2-to-4-year-olds. You’ll get the extra hours once the next term starts.
Eligibility for 30 hours free childcare
You can usually get 30 hours free childcare if you (and your partner, if you have one) are:
in work - or getting parental leave, sick leave or annual leave each earning at least the
National Minimum Wage or Living Wage for 16 hours a week. The earnings limit does not
apply if you’re self-employed and started your business less than 12 months ago.
You’re not eligible if:
 your child does not usually live with you
 the child is your foster child
 either you or your partner has a taxable income over £100,000
 you’re from outside the EEA and your UK residence card says you cannot access
public funds
You can get 30 hours free childcare at the same time as claiming Universal Credit, tax
credits or childcare vouchers.
If you cannot work:
You may still be eligible if your partner is working, and you get Incapacity Benefit, Severe
Disablement Allowance, Carer’s Allowance or Employment and Support Allowance.
Apply for 30 hours free childcare







You’ll need your details (and your partner’s, if you have one), including your:
National Insurance number
Unique Taxpayer Reference (UTR), if you’re self-employed
You’ll get a childcare account if your application is successful. You can use it to get
your code for 30 hours free childcare.
If you pay for childcare and want to use Tax-Free Childcare to get help with costs,
you can also apply using this service.
It usually takes 20 minutes to apply. You may find out if you’re eligible straight away,
but it can take up to 7 days. Please see https://www.gov.uk/help-with-childcarecosts/free-childcare-and-education-for-2-to-4-year-olds.
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STAFF AT SUNSHINE PRESCHOOL
Shabina Kauser – Senior Early Years Practitioner
My name is Shabina Kauser and I have been working in Early Years since 1997. In 2010 I
completed the Foundation Degree in
Early Years Childhood Studies, along
with this I have gained Paediatric
First Aid, Food Hygiene and Safety
and I attend regular trainings to keep
myself updated with the Early Years
Curriculum. I am up-to-date with my
Safeguarding training and I am
aware of Child Protection issues. I
am the named Special Educational
Needs Co-ordinator (SENCO) for the
Preschool and I am also the
Designated Safeguarding Officer for
our setting. At Sunshine Preschool
we are a friendly team and are
always there to help. If there are any
problems, please do not hesitate to speak to me.
Zarina Sharif – Early Years Practitioner
My name is Zarina and I have been in Early Years since 2004.
I have a Level 3 in
Children’s Learning, Care and Development. I have my Paediatric First Aid Training and
Food Hygiene certificates. I am a creative person, thus very suited to child care! I am the
Deputy Safeguarding Officer and I am also the Personal, Social and Emotional development
Co-ordinator.
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STAFF AT SUNSHINE PRE-SCHOOL
Nafees Ahmad – Early Years Practitioner
Hello, my name is Nafees and I have been
working in Early Year since 2007.
I initially joined Sunshine Preschool as a
volunteer
and
then
began
working
permanently in 2008.
I completed the Foundation Degree in Early
Years and Childhood Studies in 2011 and in
2012 I graduated in 2012 with BA (Hons.) in
Early Years and Childhood Studies. I have
also gained certificates in Paediatric First Aid
and Food Hygiene. My main interests lie in
the field of Special Educational Needs
particularly Autism. I am the Behaviour coordinator for our setting and I aim to promote
positive behaviour and discuss strategies
with parents and practitioners.
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1. STARTING PRESCHOOL
Children cannot play and learn successfully if they are anxious or unhappy. Our settling in
procedures aim to assist parents in helping their children to feel comfortable and confident in
the Preschool. We recognise that the settling in period takes longer for some children than
others and parents should not feel worried if their child takes a while to settle. We are happy
for your child to bring in anything you feel would comfort them in the first few weeks.
2. POLICIES & PROCEDURES
All our policies and procedures are designed to offer the best possible experience for
children and families at Sunshine Preschool. Our policies are reviewed on a regular basis
and suggestions are always welcomed from parents. Policies are available for parents to
read at any time.
3. AGE OF ADMISSION
Sunshine Preschool care for children from 2 years up to 4 years of age. Once your child is
3 years old they will be eligible to 15 hours free, however this funding comes into effect the
term following your child’s birthday. As an example; if your child turns 3 in October then they
will be funded from January onwards. If you think you qualify for the 30 hour free childcare
entitlement then please go online on https://www.gov.uk/help-with-childcare-costs/freechildcare-and-education-for-2-to-4-year-olds and check if you qualify.
4. PARENTS AS PARTNERS
Sunshine Preschool works together with parents ensuring that quality care is provided for
their children. All parents are welcome to visit the Preschool at any chosen time.
Parents have access to their child’s learning journey and are consulted in respect of the care
provided.
Information concerning the Preschool's activities and any events is regularly distributed in
our newsletters so that they are up to date with the daily running of the Preschool.
Parents are welcome to inspect the Policies of Sunshine Preschool at any time should they
choose to do so.
Parents are welcome to add to their child's learning journey by providing their child's Key
Person written suggestions of how to enhance their child's learning.
Parent ‘Progress Update’ meetings are held twice a year. Parents are able to discuss their
child’s progress with the Preschool manager during those meetings. Parents are more than
welcome to discuss their child’s progress and how their child can be further supported at any
time.
Parents are regarded as members of our setting who have full participatory rights. These
include a right to be:





Valued and respected;
Kept informed;
Consulted;
Involved; and included at all levels.
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5. SPECIAL NEEDS
To make sure that our provision meets the needs of each individual child, we take account of
any special needs a child may have. We work to the requirements of the Special
Educational Needs and Disability Code of Practice: 0 to 25 years (2015).
6. KEY PERSON SYSTEM
Sunshine Preschool operates on a Key Worker system. Each child is allocated a Key Worker
at the time of the settling in period.
The Key person will provide regular observations upon individual children; this information is
used to set the child’s Next Steps which relate to the child’s individual development as
tracked through the Early Years Foundation Stage.
7. RECORD-KEEPING
We keep records of each child’s progress and development. These are recorded by the key
person and are available to parents at any time. Regular consultations are available to
parents.
8. SCHEDULE OF ACTIVITIES
Doors open
Registration
Group time
Free play
Story and song time
(Snack time is left open after group time until story and song time).
Please telephone the Preschool before 9:30 am if your child is to be absent for any period of
time. It is important we know how many children are going to be in the building at any given
time. Parents are requested to adhere to these times strictly. If any person other than a
parent is calling for a child we must be informed who that person is. A visual timetable
follows at the end of the booklet for you and your child to look at.
9. ABSENCES
It is important that Sunshine Preschool is notified if your child is to be absent. This can be
done by calling Sunshine Preschool on 01706 647959 or on our mobile number
07426527479. Please feel free to add us on Whatsapp
where we aim to keep parents
informed of upcoming events, Sunshine news and parents are welcome to notify us of any
information via Whatsapp
been notified of the absence.

too. Fees will be carried over ONLY if the Preschool has

Your child’s attendance is monitored by the Local Authority, this is why it is important that
your child has regular attendance otherwise you may LOSE eligibility for free funding.
10. HOLIDAYS
If you are planning extra holidays then you must notify Sunshine Preschool in writing. You
are allowed four weeks holiday leave. If extra days are taken then your child WILL
unfortunately lose their place.
11. SICKNESS & ACCIDENT
Any child suffering from a doubtful rash, sore, discharge from the eyes or nose, sickness or
diarrhoea or high temperature, should be kept at home until a doctor has verified that the
symptoms have disappeared.
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Medicines are not administered at the Preschool unless prescribed by the General
Practitioner. The child has to be kept home for 24 hours if he or she has been prescribed
medication by the doctor. The child's guardian is to complete written instructions for the
drug, dose and timings required if the child requires medication at the setting i.e., asthma
inhaler, diabetic medications etc.
In case of emergency the manager has a right to take the child to the hospital. If a child has
to be taken to hospital one member of staff will accompany the child at all times. The child
will only be moved in an ambulance and not a staff car or taxi.
We ask you to please inform us of any accidents that your child may have had outside the
Preschool as we will inform you of any accident your child may have whilst at the Preschool.
You are required to sign the Accident form after the information has been passed on to you.
We are obliged to inform The Local Safeguarding Board (Rochdale Borough Safeguarding
Children Partnership (RBSCP)) of any concerns we have about any child in our care this is a
requirement of our registration.
To ensure that our staff and your child is safe from the spread of coronavirus/covid-19 our
staff will be provided with PPE; namely disposable aprons and gloves. Masks or shields will
be used during nappy changing, when supporting with toileting and when distancing is
significantly reduced. A daily risk assessment will be carried out to ensure that the setting is
covid-safe.
Temperatures will be taken of staff, children and parents everyday. Please do not be
offended if you are asked to leave if you or your child has a high temperature.
Keeping children and staff safe is our utmost priority. Sunshine will be following the
guidance that has been developed with advice from Public Health England (PHE).
The public health advice in the guidance makes up a PHE-endorsed ‘system of controls’,
building on the hierarchy of protective measures that have been in use throughout the
coronavirus (COVID-19) outbreak. When implemented in line with a revised risk
assessment, these measures create an inherently safer environment for children and staff
where the risk of transmission of infection is substantially reduced.
We must protect ourselves and others to minimise the spread of the virus. If you or your
child have symptoms of the virus you should arrange for a test. This can be done by ringing
0808 1964 100.
12. CLOTHING AND PERSONAL BELONGINGS
All belongings, including the child’s bag must be marked with your child’s name. THIS IS
VERY IMPORTANT.
Coats, hats and scarves should be hung on hooks provided and footwear placed in the tiebag and hung up. Due to strangulation risks Please DO NOT use carrier bags.
Parents are asked to refrain from using belts, buckles and shoes with very long laces as
children may find it difficult to use the toilet.
Articles are left at the Preschool at the owner’s own risk. Parents are asked to provide a
change of clothing for their child while they attend Preschool. Sunshine Preschool will not be
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responsible for any damaged clothes. Parents must provide nappies for their child if they
are used.
13. OUTINGS
There will be an annual outing to which all the children and parents will be invited. Details of
the event will be confirmed nearer the time.
Children are taken from time to time to the library, shops, park or any other relevant place
according to the themed activities planned; in order for appropriate learning to take place.
All parents should sign an Outings Consent form when they confirm their child's place at the
Preschool. If parents decide the child will not attend any outings then alternative
arrangements will have to be made by parents.
14. ITEMS OF VALUE
Children are not to wear jewellery, bring money, toys or other valuables to the
Preschool as we cannot accept responsibility for their safekeeping.
15. SIGNING IN & OUT PROCEDURES
Parents are asked to bring their children into the Preschool, remove coats and bags and
bring them into the Early Years Room, say ‘Good Bye’ and collect them at 12:00 noon.
PLEASE ENSURE YOU SIGN YOUR CHILD IN & OUT OF PRESCHOOL, IN THE EVENT
OF BEING UNABLE TO SIGN PLEASE INFORM A MEMBER OF STAFF WHO WILL
HAPPILY SUPPORT YOU.
16. SNACK TIMES
Healthy snacks are provided including cereals, toast and fruits. If you have any queries,
concerns of certain foods please feel free to inform us. We advise not to send any food
containing nuts or bring sweets, chocolates, chewing gum or any kind of drink.
17. MISCELLANEOUS CHARGES
After 12.10 pm late charges of 50p per minute are applied. Please notify the Preschool
should you be late and the charge shall be waived.
18. EQUALITY AND DIVERSITY
Sunshine Preschool operates within a multi-cultural setting and we support equal
opportunities. We believe that no child or adult should be disadvantaged or be subject to
discrimination due to race, gender, creed or ability.
We encourage positive images through play and resource use. We promote anti-sexism and
anti-racism by challenging stereotypes.
19. BEHAVIOUR MANAGEMENT
Our focus is on positive discipline which builds on a child’s desire to please adults who are
important to them. We reinforce ‘GOOD’ behaviour by praise, approval and hugs, rather than
trying to make children ‘good’ by punishing them when they misbehave.
Staff will be reported to the OFSTED and Social Services if they are found to have smacked
a child. In such circumstances there will be a complete investigation and the member of staff
in question will be dismissed forthwith.
We operate a 'time-out' where a child will be removed from an incident/situation, and asked
to 'think' about what has happened and allowed to return to their activity when calmer. This
process takes 2-4 minutes.
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Sunshine Preschool is a NO SMOKING ZONE. If you would like to read our policy in detail
please ask the manager to give a copy for you to read which you can find in our Operational
Manual.
20. FIRE DRILL
We have one fire drill per term approximately in conjunction with Deeplish Primary School
and Deeplish Children's Centre. We evacuate the premises by the safest route to our main
assembly point at the front of the Preschool. Fire exits are clearly marked and our fire
escape plan is displayed in the Preschool room.
21. PHOTOGRAPHS
Photographs are only allowed with signed consent from parents/carers.
22. BIRTHDAYS
We operate a healthy eating policy at Sunshine Preschool and
we have been achieving the ‘Gold’ Grade in the Golden Grin
Award for the past few years. This is the reason why we are
unable to celebrate children’s birthdays with cakes or
sweets, however, we welcome fruit, crackers, cheese and
other healthy alternatives to celebrate your child’s special
day. Different ideas are balloons, pencils, fruit, or goody
bags.
23. SAFEGUARDING & CONFIDENTIALITY
Sunshine Preschool recognises the need for confidentiality and this is observed at all times
except in cases which involve child protection when the relevant agencies will be notified.
All our records are kept in a lockable cabinet and are only accessible by Sunshine staff.
Children's development and learning
We aim to ensure that each child:
 is in a safe and stimulating environment;
 is given generous care and attention, because of our ratio of qualified staff to
children, as well as volunteer helpers;
 has the chance to join in with other children and adults to live, play, work and learn
together;
 is helped to take forward her/his learning and development by being helped to build
on what she/he already knows and can do;
 [has a personal key person who makes sure each child] makes satisfying progress;
 is in a setting that sees parents as partners in helping each child to learn and
develop; and
 is in a setting in which parents help to shape the service it offers.
The Early Years Foundation Stage
Provision for the development and learning of children from birth to 5 years is guided by the
Early Years Foundation Stage. [Our/My] provision reflects the four overarching principles of
the Statutory Framework for the Early Years Foundation Stage (DfE 2014):


A Unique Child
Every child is a unique child who is constantly learning and can be resilient, capable,
confident and self-assured.



Positive Relationships
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Children learn to be strong and independent through positive relationships.


Enabling Environments
Children learn and develop well in enabling environments, in which their experiences
respond to their individual needs and there is a strong partnership between
practitioners, parents and carers.



Learning and Development
Children develop and learn in different ways and at different rates. The framework
covers the education and care of all children in early years provision including
children with special educational needs and disabilities.

24. PLAY-BASED LEARNING AT SUNSHINE PRESCHOOL
At Sunshine Preschool we aim to provide a happy, stable and caring environment in which,
through play, children aged 2 (funding eligibility required) up to 4 years can explore, enjoy,
achieve and progress to their fullest potential at their own pace, through both child and adult
initiated learning experiences.
Children start to learn about the world around them from the moment they are born. The
care and education offered at our setting helps to continue to do this by interesting and
stimulating experiences taking into account a child’s individual needs, their interests and
choices, as well as encouraging the involvement of parents and carers, to build on what has
been learnt at home. Planning will be based on the Early Years Foundation Stage
curriculum, working mainly towards the Prime Areas of Learning and Development in the first
term, these are;
Area of Learning and Development
Aspect
Prime Areas
Personal,
Social
and
Emotional Making relationships (MR)
Development (PSED)
Self-confidence and self-awareness (SCSA)
Managing feelings and behaviour (MFB)
Physical Development (PD)
Moving and handling (MH)
Health and self-care (HSC)
Communication and Language (CL)
Listening and attention (LA)
Understanding (U)
Speaking (S)
During the Spring and Summer term Sunshine Preschool also begin to focus on the Specific
Areas of Learning and Development;
Area of Learning and Development
Specific Areas
Literacy (L)
Mathematics (M)
Understanding the World (UW)

Expressive Arts & Design (EAD)

Aspect
Reading (R)
Writing (W)
Numbers (N)
Shape, space and measure (SSM)
People and communities (PC)
The world (W)
Technology
Exploring and using media and materials
(EMM)
Being imaginative (BI)
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The letters in brackets refer to each area of learning and development and their aspects and
this is how they are referred to in children’s observations.
The ways in which the child engages with other people and their environment – playing and
exploring, active leaning, and creating and thinking critically – underpin learning and
development across all areas and support the child to remain an effective and motivated
learning. When children are engaged in an activity; staff observe their behaviours and link
this with the Characteristics of Effective Learning.
Characteristics of Effective Learning (COEL)
Playing and exploring – engagement
Finding out and exploring
Playing with what they know
Being willing to ‘have a go’
Active learning – motivation
Being involved and concentrating
Keep trying
Enjoying and achieving what they set out to do
Creating and thinking critically – thinking
Having their own ideas
Making links
Choosing ways to do things

The Early Years Foundation Stage instructs us to observe children to find out what they can
do. At Sunshine Preschool we carry out observation of all children on the EYFS:
 We make notes about what children can do
 We take photographs to show children learning through their play
 We talk to children about what they enjoy
 We ask children questions about what they are doing
This information helps us to:
 Plan quality experiences for children following their interests
 Provide resources that will interest children and develop their play
 Build up a picture of what each child can do
For you and your child:
All the information is put into the child’s learning journey and these are available for parents
to read and contribute to.
25. THE LEARNING ENVIRONMENT
The layout of Sunshine Preschool allows children to initiate and put into operation their own
plans during child initiated work time. Materials and equipment available for the children to
use are easily accessible encouraging independence, appropriate to their stages of
development, adequate to support all areas of the Learning and Development Programme
and regularly maintained and replaced.
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The Early Years Room is divided into sections;
INDOORS
The carpet area has the;
Role Play Area Corner
Music Area
Book Area
Maths area
ICT Area
“Welcome to my shop” Child A is busy in
her shop!

The hard floor area consists of;
Mark-Making and Creative Area
Malleable Area
Sand Area
Water Area
Construction Area
“Dippy is very long” F and A are amazed at the length of Dippy
the dinosaur
OUTDOOR
Sunshine Preschool is committed to promoting outdoor play. We
consider outdoor activities to be as important as activities
indoors. We aim to ensure that children play outdoors in all
weathers. Please speak to a member of staff if you have
concerns regarding this.
Child A has some ‘in the moment’ fun in the snow
26. WHAT TO WEAR
It is recommended that children come dressed in washable clothes as they experiment with
many new materials, including messy ones! Sensible shoes and hats and coats should be
provided in all weathers as the weather of Rochdale can be quite temperamental!!!
27. OUTINGS
We at Sunshine Preschool believe that children gain a wealth of knowledge out of the
setting. We take children on outings where they will gain
valuable language skills and knowledge of the world that
surrounds them. Previously we have visited the local
mosques, church, garden centres, museums,
Hollingworth Lake, Gulliver’s World, Legoland Discovery
Centre, Blue Planet aquarium and Rochdale Leisure
Centre. When on Preschool outings, consent forms will
have been completed to take children on the trip, these
forms would include the appropriate telephone numbers
for that particular day. At all other times the emergency
contact numbers would be used.
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28. Our approach to learning and development and assessment
We aim to provide for the characteristics of effective learning by observing how a child is
learning and being clear about what we can do and provide in order to support each child to
remain an effective and motivated learner.
Assessment
We assess how young children are learning and developing by observing them frequently.
We use information that we gain from observations, as well as from photographs or videos of
the children, to document their progress and where this may be leading them. We believe
that parents know their children best and We will ask you to contribute to assessment by
sharing information about what your child likes to do at home and how you, as parents, are
supporting development.
We make periodic assessment summaries of children’s achievement based on our on-going
development records. These form part of children’s records of achievement. We undertake
these assessment summaries at regular intervals, as well as times of transition, such as
when a child moves into a different group or when they go on to school.
The progress check at age two
The Early Years Foundation Stage requires that we supply parents and carers with a short
written summary of their child’s development in the three prime areas of learning and
development - personal, social and emotional development; physical development; and
communication and language - when a child is aged between 24 - 36 months. A member of
staff will complete the check using information from on-going observational assessments
carried out as part of our everyday practice, taking account of the views and contributions of
parents and other professionals.
Records of achievement
We keep a record of achievement for each child. Your child's record of achievement helps
us to celebrate together her/his achievements and to work together to provide what your
child needs for her/his well-being and to make progress.
Your child's key person will work in partnership with you to keep this record. To do this you
and she/he will collect information about your child's needs, activities, interests and
achievements. This information will enable the key person to identify your child's stage of
progress. Together, we will then decide on how to help your child to move on to the next
stage.
Working together for your children
We maintain the ratio of adults to children in the setting that is set by the Safeguarding and
Welfare Requirements. We also have volunteer parent helpers, where possible, to
complement these ratios. This helps us to:
 give time and attention to each child;
 talk with the children about their interests and activities;
 help children to experience and benefit from the activities We provide; and
 allow the children to explore and be adventurous in safety.
29. Starting at our setting
The first days
We want your child to feel happy and safe with us. To make sure that this is the case, our
staff will work with you to decide on how to help your child to settle into the setting. Our
© Sunshine Preschool 2020

14

policy on the Role of the Key Person and Settling-in is enclosed with this prospectus, or is
available from Shabina Kauser.
We hope that you and your child enjoy being members of our setting and that you both find
taking part in our activities interesting and stimulating. Our staff are always ready and willing
to talk with you about your ideas, views or questions.
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Frequently Asked Questions
How many sessions can my child attend at Sunshine Preschool?
Children can attend up to five sessions a week. The fee is £10 per session and payment of
fees is collected on Monday mornings.
When does my child get free entitlement funding so I don’t have to pay the fees?
Following your child’s 3rd birthday your child will be eligible for flexible entitlement funding.
This will be applicable from the term following your child’s 3rd birthday. An example is if your
child is born on 13th October 2015 then he/she will not have to pay from January 2019.
Can we go on holiday during the year?
Yes. Sunshine Preschool allow four weeks for holidays and we require written notice two
weeks BEFORE you go on holiday; providing us details of when you are intending on going
on holidays and when you will be returning.
I have just got another place at a different nursery, how soon can I take my child out?
Sunshine Preschool requires 2 weeks’ notice that your child will be leaving. This is to
ensure another child who is on the waiting list can be offered your child’s place with plenty of
notice for all parties.
Does my child have to be toilet trained?
Your child does not have to be toilet trained; we do have nappy changing facilities but you
will need to supply nappies and baby wipes. If your child has started to toilet train we will
help with this while they are at Preschool. We do advise that you bring in a spare set of
clothes in case of any accidents. For health and safety reasons please can you send spare
nappies or clothes in a small rucksack or gym bag ensuring your child’s name is on their
belongings.
What measures have been put in place to ensure that Sunshine is Covid-safe?
We will ensure that hand hygiene is reinforced, PPE is used in the correct manner, the
environment is disinfected and safe, decontamination is maintained, waste is managed
effectively, and children who develop symptoms at the setting are isolated until they are
collected by parents/carers.
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COMPLAINTS PROCEDURE
If you have a complaint about the service that Sunshine Preschool provides, please discuss
it with the Shabina Kauser (Senior Early Years Practitioner), or Sohail Ahmad (Manager).
We will look into it and work out an acceptable solution with you.
Our staff is here to support you and your child; however they have a right to carry out their
work without fear of being assaulted or abused. Assault and any form of abuse, verbal or
physical will not be tolerated.
If you feel that we have not satisfactorily dealt with any issue, we shall investigate all
complaints in detail and endeavour to reach a satisfactory solution in the best interest of the
children under our care. Alternatively if you feel unable to approach us you may contact
OFSTED.
The address and telephone number of our Ofsted regional centre are:
Ofsted
Piccadilly Gate
Store Street
Manchester
M1 2WD
Telephone: 0300 123 1231
Email: enquries@ofsted.gov.uk
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Sunshine Preschool Visual Timetable

Zarina

Shabina

Nafees

Register

Key person group
time

Free play

Snack time

Story time

Singing time

Goodbye

© Sunshine Preschool 2020

18

